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Statement 
from our CEO

Today SmartestEnergy buys the electricity produced 
from over 600 British renewable projects and we are 
proud of the role we have played to enable our 
customers to contribute to the UK’s low-carbon future.

SmartestEnergy also supplies Carbon Trust Certified 
renewable electricity to many large business 
consumers who are making the choice to buy 
renewable electricity from us and reduce their  
carbon footprints.

As the UK electricity landscape evolves, we plan to 
enable our customers to become active players in 
the future ‘smart’ electricity system that will develop. 
Through this, more of our customers are realising the 
value their flexibility has in supporting the wider grid as 
we transition to that new future.

By turning down demand or increasing generation 
at peak times, our customers are already playing an 
active role in contributing to the nation’s security of 
supply, balancing of the network and thereby helping 
to reduce the need to build costly new power plants.

As an electricity company that has been focused on 

independent renewable generation since we were 

founded in 2001, SmartestEnergy works with a broad range 

of organisations from community development trusts to 

major corporations, enabling their actions to make a 

tangible contribution to creating a more sustainable world.

By their nature our products and services contribute to 
sustainability, but we also believe it is important that as 
a company we act responsibly and add value for all 
our stakeholders.

Underpinning our Corporate Social Responsibility 
strategy is a set of core values that everyone in our 
business seeks to abide by. We believe these values 
– making a contribution to society and being forward-
looking, flexible, fair, open and knowledgeable – will 
help guide us on the journey towards our economic, 
social and environmental aspirations.

Always striving to go further and to build on what we 
have achieved is at the heart of our approach. Our 
first annual sustainability report aims to measure and 
recognise our achievements throughout the year, and 
to provide a benchmark for progress in the future.

Robert Groves 
Chief Executive Officer

We are proud of the 

role we have played to 

enable our customers 

to contribute to the UK’s 

low-carbon future

SmartestEnergy
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UK’s first certified 
renewable 
electricity supply

In January 2017, we launched the UK’s first certified 
renewable electricity supply product to help businesses 
confidently procure and report renewable energy. 

Businesses are increasingly recognising they have a 
major role to play in meeting national climate targets 
and driving the transition to a low-carbon economy. 
 
A growing number have signed up to initiatives like 
RE100 and Science Based Targets and are reporting 
their carbon emissions via the CDP, but the information 
about their electricity supply has historically been vague  
and opaque.

We have worked closely with global sustainability 
leaders the Carbon Trust to develop a robust solution  
to address these concerns and support more businesses 
in making the switch to renewable electricity. 
 
Third party verification provides confidence
Our product enables businesses to report zero carbon 
emissions for purchased electricity when reporting using 
the market-based method in accordance with the 
Greenhouse Gas Protocol  Scope 2 Guidance.

Carbon Trust certification provides independent 
assurance that our product meets the quality 
requirements of the guidance now and in the future.

As well as certifying that the origin certificates used 
to evidence our supply are owned by us on Ofgem’s 
Renewables & CHP Register, the Carbon Trust verifies 
our supply volumes to ensure we are allocating enough 
certificates to our renewable products and customers. 
Quarterly reviews are also carried out to ensure we 
always have sufficient certificates to meet supply. 

Electricity is a key contributor to the carbon footprint of most businesses. 

By enabling them to make informed choices and use electricity in the 

most responsible way, we are able to more than offset the impact we, 

as an organisation of circa 200 people, have on the planet. 

Driving the uptake of renewables
Customers told us they needed reassurance when 
purchasing renewable electricity, so we have led 
the market to create an open and comparable 
mechanism to support this, and continue to share 
best practice so more companies can make the 
commitment to renewables.

The transparency and independent certification we 
provide gives our customers the confidence to make 
the commitment to purchase renewable electricity, 
enabling them to play their part in decarbonising  
the UK energy system.

This year we produced over 500 Energy Labels for 
our customers to help them share their sustainability 
commitments with customers, stakeholders and 
employees. The Energy Labels detail their consumption 
for the reporting period and the breakdown of the 
renewable generation sources making up their supply 
(see our fuel mix on page 6).

Saint-Gobain UK have been working with 
SmartestEnergy for five years because of its renewable 
product, relationships with independent generators 
and innovative approach. Sourcing 100% renewable 
power at a marginal cost increment can be justified 
to do the right thing and it links to our strategy of 
reducing embodied carbon in our products.”
 
Linda Burgess,
UK Energy 
Purchasing Manager

We need to act on our sustainability objectives 
whilst also securing a good deal for our customers. 
SmartestEnergy really stood out as not only 
having a brilliant renewable energy product at a 
competitive price but also a proactive, adaptable 
and cost-effective management process.” 
 
Caroline Hill,
Head of Sustainability

We’re committed to being the sustainability leader 
in the real estate industry and chose to work with 
SmartestEnergy because they have the renewables 
expertise to support this ambition. The agreement 
we’ve developed with them enables our clients to 
enjoy the advantages of 100% renewable electricity 
and gives us transparency over the sources of  
our energy.”

David Mead,
Utilities Manager

*100% of the electricity supplied is renewable, backed 
by certificates of renewable energy guarantees of 
origin. Emission factors are compliant with the GHG 
Protocol Scope 2 Guidance and to be used for the 
‘market-based method’.

Buying renewable energy from SmartestEnergy helps  
us play our part in tackling the global problem 
of climate change. It is part of our journey 
towards a sustainable future. We chose to work 
with SmartestEnergy because they came highly 
recommended and their independent verification 
from the Carbon Trust provides reassurance that they 
are doing the right thing, a sentiment we share.” 
 
Andy Wood OBE, 
Chief Executive Officer
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Where our 
renewable electricity 
comes from
From large-scale commercial projects to single-turbine community 

and farm schemes, our portfolio reflects the diversity of the UK’s  

renewable energy sector.

The charts below show a breakdown of the electricity 
we supplied to our customers in 2016/17. Overall, 
we supplied 6.6TWh of renewable electricity which is 
enough to power over 1.8m homes*.

As well as our 100% renewable products, Renewable 
Standard  and Natural Renewable, our total fuel mix 
was also predominantly renewable. With 88% from 
renewable sources, our overall supply was over three 
times more renewable than the UK grid average for 
2016/17 (24.2%**).

Although we are only mandated to publish our total fuel 
mix, we publish product-specific fuel mixes so customers 
can see a breakdown of their supply to easily use in 
their own reporting – see below.

Since our 2001 launch, we have grown to become the 
UK’s leading aggregator of independent generation 
and now work with over 600 projects across the UK 
(see case studies on page 7). As well as buying power 
from these projects, we use their origin certificates to 
evidence our renewable supply.

Viridor 
170MW landfill gas and energy 
from waste sites

The company is now one of the UK’s leading operators 
of sites handling municipal, commercial and industrial 
wastes with the largest recycling capacity in the UK 
and still has a consented landfill capacity of more 
than 70 million cubic metres. Recovering gas from sites 
not only ensures their continued safety after landfill 
operations have finished but also provides a long-term 
income from energy generation.

European Marine Energy Centre 
11MW wave and tidal 

The European Marine Energy Centre is playing a key 
role in work to develop renewable energy devices 
powered by wave and tidal power. Established in 
2003 in the Orkney Islands, it became the first centre 
of its kind to be created anywhere in the world. Using 
the centre’s facilities, marine renewables developers 
are able to test full scale grid connected prototype 
devices in some of the best wave and tidal conditions 
in the world. Since its launch EMEC has attracted 
leading developers including Pelamis Wave Power, 
Aquamarine Power, OpenHydro, Tidal Generation 
and Atlantis.

Westray Development Trust 
900kW wind turbine

After six years of planning and preparation, the small 
island community of Westray is reaping the benefits of 
its own wind turbine. Profits expected to reach more 
than £200,000 a year from the turbine will be ploughed 
into projects to benefit the remote Orkney island’s 
600 residents. “The aim is that the money will be used 
to really make a difference to life on the island,” said 
David Stephenson, chairman of Westray Development 
Trust’s renewable energy company which operates 
the Enercon E44 turbine.

Callander Community Hydro
425kW hydro

This pioneering community hydro scheme will generate 
up to £2.85m to benefit its local area over the next 
20 years. The Callander Community Hydro project 
– the first community-owned project in Scotland to
be developed on Forestry Commission land – began 
generating in September 2014. The project, in the 
heart of the Loch Lomond and Trossachs National Park, 
secured £1.9m in backing from Triodos Bank, the Scottish 
Investment Bank and Social Investment Scotland. The 
Gilkes turbine installed is expected to generate around 
1.3 million kWh of energy per year, enough to provide 
electricity for approximately 300 homes.

* Based on the mid case Typical Domestic Consumption Value (TDCV) of a domestic electricity user, Ofgem 2017 

** Department for Business, Energy and Industrial Strategy, Fuel Mix Disclosure Data Table 2017

Natural Renewable Fuel Mix

Renewable Standard Fuel Mix

Conventional Fuel Mix

Total Fuel Mix
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Contributing to a better world 
Every year we commit to corporate sponsorship of a 
charity that supports our vision of a sustainable future. 

In 2016/17 we chose Renewable World, which 
supports the provision of affordable renewable 
energy to improve incomes, health and education 
in the developing world. Regular company-wide 
and individual fundraising events have been staged 
throughout the year to raise money for the charity.

We also stage an annual Green Week in September, 
where events with a sustainable theme are organised 
each day. Our 2016 Green Week focused on areas 
where small changes in the office and at home could 
make a big impact such as recycling, sourcing local 
food and reducing energy consumption.

Money raised during the week was donated to 
Ashden which champions and supports leaders  
in sustainable energy to accelerate the transition 
to a low-carbon world.

We are also members of Business in the Community 
which engages with business leaders to tackle a  
wide range of issues to help create a fairer society  
and more sustainable future.

Supporting the community
In addition, SmartestEnergy supports a number  
of other good causes. Many of our staff undertake 
to raise money for charities they are passionate  
about and we support them wherever possible, as  
well as donating to specific appeals responding  
to global events.

In the highly competitive energy market, the 
exceptional customer service our staff provide  
has been key to successfully building market share.

Maintaining those high standards as the business  
has continued to grow rapidly has required 
significant investment to ensure our people are 
equipped with the right skills and work in a positive, 
supportive environment.

All employees have access to training and 
development initiatives linked to personal, team 
or business goals and we actively encourage and 
support staff to plan and develop their careers.

We pride ourselves on open communication with 
our workforce and other stakeholders to encourage 
innovative thinking, high levels of personal responsibility 
and involvement along with opportunities for career 
development. We have a very high staff retention rate, 
with many employees rapidly progressing their careers 
within the company.

Investors in People Gold accreditation
Our approach was independently verified when  
we received the highly-prized Investors in People 
(IIP) Gold accreditation in 2016. 

IIP is the UK’s leading organisation for business 
improvement through people management. We 
initially achieved Silver level in 2015 and were then 
awarded Gold accreditation in June 2016, a standard 
which only 7% of firms involved in the scheme attain.

SmartestEnergy’s latest assessment said our staff were 
“open, interested and contributed really well” and 
that the company “fully embraces the principles and 
requirements of Investors in People”.

Positive impacts 
on people and 
communities
The only way to truly put customers at the heart of our 

business is to invest in our people and make a meaningful 

contribution to the wider community.

Sustainability Report 2016/17 9
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Our operations
We continually look to reduce the impact of our 
office operations. For example, where possible staff 
are encouraged to work with digital rather than 
printed documents. Our office printers are set up 
to operate as sustainably as possible, we purchase 
recycled and no-bleach paper and all ink cartridges 
are recycled. We also print all marketing materials on 
100% recycled paper.

Recycling is encouraged across our offices with 
dedicated bins for different waste streams including 
paper, cardboard, batteries and food. Confidential 
waste paper is collected and destroyed at a secure 
facility before being recycled.

As an electricity supplier, we are well-aware of 
the importance of energy efficiency. Staff are 
encouraged to ensure office equipment is switched 
off or in standby mode when not in use. Electronic 
equipment which is no longer needed is recycled  
or donated to charities.

To reduce environmental pollution and promote 
healthier journeys to work for our staff, we take 
part in the Cycle to Work scheme which enables 
employees to benefit from tax breaks for new 
bikes and equipment. We also offer season ticket 
loans to encourage use of public transport. Video-
conferencing facilities in our offices reduces the  
need for travel where possible.

Our carbon footprint
SmartestEnergy’s scope 1 and 2 carbon footprint has 
been calculated using the Greenhouse Gas Protocol 
Corporate Standard and Scope 2 Guidance and has 
been independently verified by the Carbon Trust. 

Our London and Ipswich offices are supplied with 100% 
renewable electricity backed with Renewable Energy 
Guarantee of Origin (REGO) certificates, and have 
therefore been reported as zero scope 2 emissions under 
the market-based method. The remaining scope 1 
emissions are from consumption of natural gas and diesel 
as well as refrigerant usage in our managed offices.
The reduction in our location-based emissions in 2016/17 
compared to 2015/16 is a result of the decarbonisation of 
the UK grid and a correction of the proportion of diesel 
and refrigerants attributed to our offices.

As our operations are office-based and we  
don’t own any generation assets, our carbon 
footprint is relatively small compared to other 
energy companies.

However, the sustainability of the premises we work  
in has been an important consideration, particularly 
as the company has continued to expand. 

Our buildings
The Dashwood House building where our central 
London offices are based benefits from sustainable 
environmental technology, including solar panels 
on the roof, rainwater capture and recycling, and 
a high-performance coating on the external glass 
cladding to control heat and light levels.

As Dashwood House is a LandSec property, we 
benefit from the Certified Renewable electricity 
which we supply them. This is reflected in our carbon 
footprint on the next page.

The Grafton House building which houses our Ipswich-
based offices has been classed as ‘very good’ under 
the Building Research Establishment Environmental 
Assessment Method (BREEAM) standards.

Our Glasgow office is in the city’s innovative inovo 
building, which has an EPC rating of A and is rated 
as ‘excellent’ under BREEAM. The premises feature 
daylight and movement sensitive lighting, LEDs and  
a variable refrigerant flow (VRF) air conditioning 
system to assist in minimising energy consumption. 

While we currently only have a small number of staff 
based in Glasgow, we have chosen the sustainable 
inovo building to minimise the impact of future 
expansion of our Scottish base.

The organisational boundary of our footprint covers 
emissions from our London and Ipswich offices.  
Our Glasgow office was excluded for 2016/17 due 
to the small number of staff based there during the 
reporting period.

In line with the best practice we recommend to our 
customers, we have introduced reporting our scope 
2 emissions using the market-based method as well as 
the location-based method for the 2016/17 period. The 
market-based method enables us to report emissions 
that relate to the electricity we have procured, and the 
location-based method calculates our footprint using 
the emissions associated with the UK grid mix.

Our business model is built on helping customers contribute 

to sustainability but in doing so, we want to ensure we have 

as little impact as possible on the environment.

Minimising our 
impact on the 
environment
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SmartestEnergy’s scope 1&2 emissions  
– location-based method for scope 2

2015/16 2016/17

Scope 1 emissions (tCO2e) 97.2 50.6

Scope 2 emissions – location based (tCO2e) 279.6 254.5

Total scope 1&2 (tCO2e) 376.9 305.1

SmartestEnergy’s scope 1&2 emissions  
– market-based method for scope 2

2015/16 2016/17

Scope 1 emissions (tCO2e) Not measured 50.6

Scope 2 emissions – location based (tCO2e) Not measured 0.00

Total scope 1&2 (tCO2e) Not measured 50.6

Our scope 1 & 2 emissions
Comparison of carbon emissions from 2015/16 to 2016/17, verified by the Carbon Trust.
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We require that those we work with meet the standards 
that we do and which are set out in our Ethical Code 
for Partners. This includes supporting the Modern Slavery 
Act 2015; the ILO’s 1992 International Programme 
on the Elimination of Child Labour; the Freedom of 
Association & Right to Collective Bargaining; and the 
1998 ILO Declaration on Fundamental Principles and 
Rights at Work. 

Our partners must also comply with requirements on the 
National Minimum Wage and maximum working hours; 
the Equality Act 2010; the Health and Safety at Work 
Act 1974, and the Data Protection Act 1998.
 
Personal employee data we collect and hold as part 
of our operations is subject to the Data Protection 
Act 1998 and SmartestEnergy is registered as a Data 
Controller with the Data Protection Commissioner.

Health and safety
We seek to provide a safe and healthy working 
environment for all our staff and those who work  
on our premises.

We regularly carry out assessments across our offices to 
ensure we are continuing to meet the requirements of 
the Health and Safety at Work Act 1974. Additionally, 
we have a Health and Safety Committee who meet 
each quarter to discuss any outstanding issues.

Occupational health initiatives for our staff include 
workstation and chair assessments, and free sight tests 
with subsidised glasses or contact lenses if needed for 
working at computers.

As a wholly-owned subsidiary of the Marubeni 
Corporation, SmartestEnergy shares our parent 
company’s commitment to CSR. In keeping with the 
spirit of their Company Creed of “Fairness, Innovation, 
and Harmony,” the Marubeni Group is proudly 
committed to social and economic development and 
safeguarding the global environment by conducting 
fair and upright corporate activities.

We incorporate Marubeni’s approach into our CSR 
strategy, as well as following UK best practice guidance 
in this area. We aspire to the highest standards of CSR 
and implement these standards in to everyday working 
practices across the below key areas.

Governance
Consistent leadership, clear governance and effective 
communication are vital to ensure our corporate 
responsibility policies are effective.

SmartestEnergy’s Remuneration Committee, which 
reports to our executive board, oversees our CSR 
policy as part of its responsibilities. It meets regularly 
to develop, refine and review policies and to 
implement initiatives to encourage best practice 
and increase awareness.

Ethical business practices
As a socially responsible organisation we look to act 
openly and honestly, taking into account the impact of 
business decisions on all stakeholders and encouraging 
active discussion about impacts and consequences. 
Our Public Disclosure Policy empowers all members of 
staff to confidentially discuss concerns over unethical 
or illegal behaviour with a senior executive. Quarterly 
business review meetings also provide opportunities for 
staff to question management on business activities.

Being a good employer
In line with the Marubeni Company Creed, 
we want to ensure fairness, innovation and 
harmony in all our relationships.

We are committed to treating all employees 
and job applicants equally in accordance 
with the Equality Act 2010 and to challenge 
discrimination at all levels. 
 

We also encourage an open dialogue with staff 
and our framework for employee engagement 
and consultation complies with the requirements 
of the Information and Consultation of Employees 
Regulations 2005. 

Regular meetings between senior management and 
employees allow a free flow of information and ideas, 
and staff are encouraged to actively participate 
in the company’s success through appraisals and 
regular consultations.

Our Corporate 
Social Responsibility 
strategy
We strive to act fairly, safely and responsibly at all times. Our 

Corporate Social Responsibility (CSR) strategy sets out in 

detail how we look to maximise the benefits and minimise the 

downsides of our economic, social and environmental impacts.
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The UK energy revolution is not on the horizon, it’s 
happening right now. A diverse group of businesses 
are making changes, large and small, which are 
contributing to a big shift in our energy landscape.  
In short, the system is getting smarter – more 
distributed, more digitised and more sustainable. 

This ever more complex and volatile energy system 
creates many challenges but more opportunities  
for smart companies. In this environment, they need  
the partnership and support of a next generation 
energy company. 

As the UK’s leading purchaser of independent 
generation and supplier of renewable electricity, 
SmartestEnergy is perfectly placed to help. We 
have expert understanding of the whole energy 
landscape and are a trusted, stable partner 
providing flexible, commercially-minded solutions 
that give our customers a competitive edge.

Navigating the new energy environment is  
a fantastic opportunity for smart businesses. 
Together we are changing the energy  
system for good.

About us 
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Find out more about us on our  
website – smartestenergy.com.

For all our latest news, report and events, 
follow us on LinkedIn – @SmartestEnergy.




